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Message from the

CEO

Business Management School of Cyprus as Vocational
School has been established in  2010  in order to offer vo-
cational training education programs regarding the  vo-
cational higher education, professional vocational
education and vocational certificates.

As it is known that there is a great need to expert profes-
sionals in the field of vocational training in  our country
as well as developing countries.

Vocational and technical education,developing the indi-
vidual as mentally, emotionally, socially, economically
and personally aspects of their development in a bal-
anced manner,  giving habits which required an informa-
tion about skills , attitudes and Professional skills.

BMS is a private established vocational education School
whoever wishes to work and study at the same time and
also to upgrade their career . BMS offers technical ,voca-
tional training and also helps to develop abilities in their
desired profession. 

BMS has designed carefully the programs and course
outlines in order to give students information about in-
dustrial and theoretical knowledge. BMS aims to prepare
students for their future to solve the their work possible
problems as cleverly by giving both practical and theo-
retical training . We offer programs like information
based, economic,comprehensive Management industrial
programs. Our programs such as English Language
School and Vocational Schools programs are prepared to

help the students to enter the world work society.

We offer practical training facilities to our students , in
sectors like in service and industrial with whom we are
already are in close Business relation. In this process, stu-
dents are attained an entrepreneurial spirit and problem-
solving abilities in this process.

BMS is settled in the heart of the Nicosia city to offer vo-
cational education.

I am proud to say that, BMS has nurtured many students
in their programs and gives support to the industries who
have need the  professionals

The students who graduate from our vocational School
will get internationally recognized certificates and will be
able to proceed their career anywhere in the world and
also they can have their own businesses.

We are looking forward to accept you as students of our
school for giving you a vocational and English language
education at high standards.

Dont forget that to be in the family of BMS is a privilage! 

Sincerely,

Bülent ÇETİNKAYA
CEO
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In our increasingly complex
global economy, astute pro-
fessionals must keep current
in best business and man-
agement practices. This Pro-
fessional Diploma in Business
Management provides prac-
tical, up-to-date information
that savvy professionals use
to keep a competitive edge.
Whether you are seeking to
launch a new business, ex-
pand internationally, opti-
mize current resources, or
learn cutting-edge tech-
niques to benefit your organ-
ization, this program provides you
with eight different areas of special-
ization to realize your goals. The pro-
gram is especially suited for specialists
seeking broader understanding of
best business practices; supervisors or
general professionals requiring more
formal study in management; and ex-
perienced mid-level managers need-
ing to update their skills to meet new
management challenges.

Program Benefits:
n Learn fundamental business skills

while focusing on your specific area of

interest.
n Gain valuable leadership skills to

enhance your career.
n Acquire cutting-edge information

from industry experts who are experi-
enced instructors.
n Network with professionals, pee-

rs and business community leaders.

WORK OPPURTUNITIES:
Opportunity to work in all depart-

ments of various government and pri-
vate sector organizations,
n Large and small business finance,

accounting, marketing, personnel,

purchasing and public relations
departments,
n independent accountants,

public accountants and char-
tered accountants offices,
n accounting of the various

state institutions, the personnel
department and the tax author-
ities,
n Investment and financial in-

stitutions,
n Public and private banks.

Internship: The compulsory in-
ternship program consist of 4
months (96 working days) . Stu-

dents are made their internship pro-
gram in our contracted companies or
centers with practical applied educa-
tion in the academic year.

Duration: 2 Years
Credit: 60 hours
Optional Prep: Yes
Language: English / Turkish
Evening/Morning School: Yes

Associate Transition Policy: The
credits of courses taken  in a sub or
equivalent program will be counted if
they go to a top program.
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BUSINESS VOCATIONAL SCHOOL  
HIGHER DIPLOMA 
PUPLIC RELATIONS

Today’s public relations professionals
are required to serve the needs of their
own organizations and those of its pub-
lic. They must be able to design both ex-
ternal and internal communications
plans and integrate the new theoretical
and practical models of public relations
practice that have emerged in recent
years. The Diploma Program in Public
Relations was developed to meet these
needs.

Expand your knowledge and enhance
your career with the Diploma in Public

Relations
Public Relations is one of the fastest

growing professions. Our diploma pro-
gram is offered for you.  Public relations
is an exciting field and as a graduate of
this program you’ll be eligible for em-
ployment in public, private, and non-
profit organizations.

Public Relation Dip- loma is suitable for
you if:

- you are an interested in PR ;
- you are looking to gain a specialist

public relations qualification to underpin
your skills with public
relations theory and
analysis;

- you want to gain
new skills or improve
existing skills by learn-
ing about the strate-
gic role of public
relations;

- you wish to estab-
lish yourself as a pub-
lic relations
practitioner.

CAREER:
Graduates join the

team of public rela-
tions professionals in:
n Corporate com-

munication departments
n Government
n Private industry
n Professional organizations
n Media
n Not-for-profit and community or-

ganizations 
Some career paths to consider are:
n Public affairs officer
n Communications specialist
n Community relations
n Special event coordinator
n Editorial assistant
n Media spokesperson
n Promotions coordinator

Internship: The compulsory internship
program consist of 4 months (96 working
days) . Students are made their intern-
ship program in our contracted compa-
nies or centers with practical applied
education in the academic year.

Duration: 2 Years
Credit: 60 hours
Optional Prep: Yes
Language: English / Turkish
Evening/Morning School: Yes
Associate Transition Policy: The

credits of courses taken  in a sub or
equivalent program will be counted if
they go to a top program.
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BUSINESS VOCATIONAL SCHOOL  
HIGHER DIPLOMA 
FOREIGNG TRADE

The programme aims at providing
a relative view of business through a
comprehensive coverage incorpo-
rating all the important areas and
disciplines relevant to Foreign Trade
Activities. Candidates undertaking
this course have lucrative employ-
ment opportunities in private corpo-
rate sectors. The altered
geo-political and economic scenario
demands an understanding of the
forces of international economic, fi-
nancial and trade relations; institu-
tions and administrative policies; and
the governing procedures. These are
essential for achieving economic
goals and objectives as
well as for proper
management of for-
eign trade. Along with
the government and
governmental institutions,
private sectors too need to
strive to find global markets for
their products and plan imports
and exports necessary for busi-
ness purposes. Many industrial
units in the country would re-
quire people conversant with for-
eign trade and international
financial theory, policies and pro-

cedures at different levels.
Keeping in view the major difficul-

ties one faces either as a manager or
an entrepreneur with respect to
identifying foreign market, product
development, payment, financing
procedures and documentation, the
program has been designed to en-
compass all major components that
are required to understand foreign
trade in totality.

OBJECTIVES:
• To help the beginner to enter for-

eign trade
• To make the current practitioner

adept in handling various
facets of foreign

trade.

For Whom: The course is specially
designed for students, working exec-
utives, exporters / importers and
those planning to start their own ex-
port import business

Internship: The compulsory intern-
ship program consist of 4 months (96
working days) . Students are made
their internship program in our con-
tracted companies or centers with
practical applied education in the ac-
ademic year.

Duration: 2 Years
Credit: 60 hours
Optional Prep: Yes
Language: English / Turkish

Evening/Morning School: Yes
Associate Transition Policy: The
credits of courses taken  in a sub or

equivalent program will be
counted if they go to a top pro-
gram.
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Executive assistant and Office Man-
agement program is designed to edu-
cate  administrative professionals who
perform higher-level tasks than admin-
istrative assistants and generally work
with CEOs and other top executives. In-
dividuals who possess good secretarial,
organizational and communication
skills may find this career to be a good
fit.

Executive assistant training programs
prepare individuals for advanced ad-
ministrative roles in corporate or legal
environments. Applicants to executive
assistant training programs must have
a high school diploma or its equivalent.
Previous courses in keyboarding, word
processing applications and other sec-
retarial topics may be beneficial.

Students in diploma programs may
learn skills in the areas of customer
service, transcription, accounting and
office management. For students in as-
sociate's degree programs, the curricu-
lum may include classes in basic
computer applications, office proce-
dures and business English.

Some companies seek executive as-
sistants with a minimum of a bachelor's

degree. To become more competitive,
aspiring executive assistants may want
to consider choosing a major in the field
in which employment is sought. Other-
wise, some relevant majors for this ca-
reer may include office administration,
business information systems or busi-
ness administration.

CAREER: Private or pu-
plic sector

Internship: The com-
pulsory internship pro-
gram consist of 4 months
(96 working days) . Students
are made their internship
program in our contracted
companies or centers with
practical applied education in
the academic year.

Duration: 2 Years
Credit: 60 hours
Optional Prep: Yes
Language: English / Turkish
Evening/Morning School: Yes

Associate Transition Policy: The cred-
its of courses taken  in a sub or equiva-
lent program will be counted if they go
to a top program.
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BUSINESS VOCATIONAL SCHOOL  
HIGHER DIPLOMA 
CUSTOMER SERVICE MANAGEMENT

The customer service
function must be managed
by people that come not
only with exceptional capa-
bilities but more so, with in-
tense passion for serving
and delighting customers.
People who are interested in
managing a customer man-
agement team must have
the right capabilities to plan,
manage and deliver excel-
lent service quality.

This programme will equip
you with all the necessary
capabilities to manage a
customer service unit
at a strategic level and
more importantly,
add value to your ca-
reer. To boost your
capabilities rapidly,
the programme
delivery will be
practice-orien-
tated and evi-
dence based.
Experienced trainers who
continue to have extensive contact
with various industries will deliver
the modules; thus giving you the op-

portunity to discuss the var-
ious customer service ele-
ments at length.

OBJECTIVES
n To provide candidates
with a strong foundation
on all aspects pertaining
to the strategic man-
agement of the cus-

tomer service function
n To ensure that candidates will

acquire all the requisite capabilities
to manage a team of customer serv-
ice people regardless of size

n To ensure that candidates
will enhance service stan-
dards, delight customers, ad-
vance corporate reputation
and improve the organiza-
tion’s competitive position

Internship: The compul-
sory internship program con-
sist of 4 months (96 working

days) . Students are made their in-
ternship program in our contracted
companies or centers with practical
applied education in the academic
year.

Duration: 2 Years
Credit: 60 hours
Optional Prep: Yes
Language: English / Turkish
Evening/Morning School: Yes

Associate Transition Policy: The
credits of courses taken  in a sub or
equivalent program will be counted
if they go to a top program.
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In our increasingly complex global
economy, astute professionals must
keep current in best business and
management practices. This Profes-
sional Diploma in Business Manage-
ment provides practical, up-to-date
information that savvy professionals
use to keep a competitive edge.
Whether you are seeking to launch
a new business, expand internation-
ally, optimize current resources, or
learn cutting-edge techniques to
benefit your organization, this pro-
gram provides you with eight differ-
ent areas of specialization to realize
your goals. The program is espe-
cially suited for specialists seeking
broader understanding of best busi-
ness practices; supervisors or gen-
eral professionals requiring more
formal study in management; and
experienced mid-level managers
needing to update their skills to meet
new management challenges.

Program Benefits:
n Learn fundamental business skills

while focusing on your specific area of
interest.
n Gain valuable leadership skills to

enhance your career.

n Acquire cutting-edge information
from industry experts who are experi-
enced instructors.
n Network with professionals, pee-

rs and business community leaders.

WORK OPPURTUNITIES:
Opportunity to work in all depart-

ments of various government and pri-
vate sector organizations,
n Large and small business finance,

accounting, marketing, personnel,
purchasing and public relations de-
partments,
n independent accountants, pub-

lic accountants and chartered ac-
countants offices,
n accounting of the various state

institutions, the personnel depart-
ment and the tax authorities,
n Investment and financial insti-

tutions,
n Public and private banks.

Internship: The compulsory in-
ternship program consist of 4
months (96 working days) . Students
are made their internship program
in our contracted companies or cen-
ters with practical applied education
in the academic year.

Duration: 1 Years
Credit: 60 hours
Optional Prep: Yes
Language: English / Turkish
Evening/Morning School: Yes

Associate Transition Policy: The
credits of courses taken  in a sub or
equivalent program will be counted if
they go to a top program.
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BUSINESS VOCATIONAL SCHOOL  
PROFESSIONAL DIPLOMA 
PUPLIC RELATIONS

Today’s public relations profession-
als are required to serve the needs of
their own organizations and those of
its public. They must be able to de-
sign both external and internal com-
munications plans and integrate the
new theoretical and practical models
of public relations practice that have
emerged in recent years. The
Diploma Program in Public Relations
was developed to meet these needs.

Expand your knowledge and en-
hance your career with the Diploma
in Public Relations

Public Relations is one of the
fastest growing professions. Our
diploma program is offered for you.
Public relations is an exciting field
and as a graduate of this program
you’ll be eligible for employment in
public, private, and non-profit organ-
izations.

Public Relation Dip- loma is suitable for
you if:

- you are an interested in PR ;
- you are looking to gain a specialist

public relations qualification to underpin
your skills with public relations theory
and analysis;

- you want to gain new skills or im-
prove existing skills by learning about the

strategic role of public relations;
- you wish to establish yourself as a

public relations practitioner.
CAREER:
Graduates join the team of public rela-

tions professionals in:
n Corporate communication depart-

ments
n Government
n Private industry
n Professional organizations

n Media
n Not-for-profit and com-

munity organizations 
Some career paths to con-

sider are:
n Public affairs officer
n Communications special-

ist
n Community relations
n Special event coordinator
n Editorial assistant
n Media spokesperson
n Promotions coordinator

Internship: The compulsory
internship program consist of
4 months (96 working days) .
Students are made their in-
ternship program in our con-
tracted companies or centers
with practical applied educa-

tion in the academic year.
Duration: 1 Years
Credit: 60 hours
Optional Prep: Yes
Language: English / Turkish
Evening/Morning School: Yes
Associate Transition Policy: The

credits of courses taken  in a sub or
equivalent program will be counted if
they go to a top program.
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BUSINESS VOCATIONAL SCHOOL  
PROFESSIONAL DIPLOMA 
FOREIGNG TRADE

The programme aims at providing
a relative view of business through a
comprehensive coverage incorpo-
rating all the important areas and
disciplines relevant to Foreign Trade
Activities. Candidates undertaking
this course have lucrative employ-
ment opportunities in private corpo-
rate sectors. The altered
geo-political and economic scenario
demands an understanding of the
forces of international economic, fi-
nancial and trade relations; institu-
tions and administrative policies; and
the governing procedures. These are
essential for achieving economic
goals and objectives as well as for
proper management of foreign
trade. Along with the government
and governmental institutions, pri-
vate sectors too need to strive to
find global markets for their prod-
ucts and plan imports and exports
necessary for business purposes.
Many industrial units in the country
would require people conversant
with foreign trade and international
financial theory, policies and proce-
dures at different levels.

Keeping in view the major difficul-
ties one faces either as a manager or

an entrepreneur with respect to
identifying foreign market, product
development, payment, financing
procedures and documentation, the
program has been designed to en-
compass all major components that
are required to understand foreign
trade in totality.

OBJECTIVES:
• To help the beginner to enter for-

eign trade
• To make the current practitioner

adept in handling various facets of
foreign trade.

For Whom: The course is specially
designed for students, working exec-
utives, exporters / importers and

those planning to start their own ex-
port import business

Internship: The compulsory intern-
ship program consist of 4 months (96
working days) . Students are made
their internship program in our con-
tracted companies or centers with
practical applied education in the ac-
ademic year.

Duration: 1 Years
Credit: 60 hours
Optional Prep: Yes
Language: English / Turkish

Evening/Morning School: Yes
Associate Transition Policy: The

credits of courses taken  in a sub or
equivalent program will be counted if
they go to a top program.
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Executive assistant and Office Man-
agement program is designed to edu-
cate  administrative professionals who
perform higher-level tasks than admin-
istrative assistants and generally work
with CEOs and other top executives. In-
dividuals who possess good secretarial,
organizational and communication
skills may find this career to be a good
fit.

Executive assistant training programs
prepare individuals for advanced ad-
ministrative roles in corporate or legal
environments. Applicants to executive
assistant training programs must have
a high school diploma or its equivalent.
Previous courses in keyboarding, word
processing applications and other sec-
retarial topics may be beneficial.

Students in diploma programs may
learn skills in the areas of customer
service, transcription, accounting and
office management. For students in as-
sociate's degree programs, the curricu-
lum may include classes in basic
computer applications, office proce-
dures and business English.

Some companies seek executive as-
sistants with a minimum of a bachelor's

degree. To become more competitive,
aspiring executive assistants may want
to consider choosing a major in the field
in which employment is sought. Other-
wise, some relevant majors for this ca-
reer may include office administration,
business information systems or busi-
ness administration.

CAREER: Private or puplic sector
Internship: The compulsory intern-

ship program consist of 4 months (96
working days) . Students are made their

internship program in our contracted
companies or centers with practical ap-
plied education in the academic year.

Duration: 1 Years
Credit: 60 hours
Optional Prep: Yes
Language: English / Turkish
Evening/Morning School: Yes

Associate Transition Policy: The cred-
its of courses taken  in a sub or equiva-
lent program will be counted if they go
to a top program.
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BUSINESS VOCATIONAL SCHOOL  
PROFESSIONAL DIPLOMA  
CUSTOMER SERVICE MANAGEMENT

The customer service
function must be managed
by people that come not
only with exceptional ca-
pabilities but more so, with
intense passion for serving
and delighting customers.
People who are interested
in managing a customer
management team must
have the right capabilities
to plan, manage and de-
liver excellent service qual-
ity.

This programme will
equip you with all the nec-
essary capabilities to man-
age a customer service
unit at a strategic level and
more importantly, add
value to your career. To
boost your capabilities
rapidly, the programme
delivery will be practice-
orientated and evidence
based. Experienced trainers who
continue to have extensive contact
with various industries will deliver
the modules; thus giving you the op-
portunity to discuss the various cus-
tomer service elements at length.

OBJECTIVES
n To provide candidates with a

strong foundation on all aspects per-
taining to the strategic management
of the customer service function
n To ensure that candidates will

acquire all the requisite ca-
pabilities to manage a team
of customer service people
regardless of size
n To ensure that candi-

dates will enhance service
standards, delight cus-
tomers, advance corporate
reputation and improve the
organization’s competitive
position

Internship: The compul-
sory internship program
consist of 4 months (96
working days) . Students are
made their internship pro-
gram in our contracted
companies or centers with
practical applied education
in the academic year.

Duration: 1 Years
Credit: 60 hours
Optional Prep: Yes
Language: 
English / Turkish

Evening/Morning School: Yes
Associate Transition Policy: The

credits of courses taken  in a sub or
equivalent program will be counted
if they go to a top program.
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BUSINESS VOCATIONAL SCHOOL  
AWARD CERTIFICATES
CALL CENTER 

This self-study, self-paced course
is designed for new front-line serv-
ice and support professionals.  Par-
ticipants will learn fundamental
principles and techniques for deliv-
ering world class service. The course
covers critical skills in professional-
ism, communication, call manage-
ment, stress management and
more.

This training course structured to
provide a combination of teaching
and interactivity that enables you to
not only learn valuable skills, but
also to apply those skills and infor-
mation to real world situations

PARTICIPANTS WILL LEARN:
n Setting and managing cus-

tomer expectations.
n Effective listening techniques.

n Effective communication and
negotiation skills.
n How to maintain call control.
n Call handling and escalating

skills.
n Steps in professionally saying

no to a customer.
n How to manage difficult cus-

tomers.
n Offering identified services and

products.
n Effective stress management

techniques.

WHO SHOULD PARTICIPATE:
Front line support professionals

from customer service centers, call
centers, and help desks.

Prerequisites
There are no prerequisites for this

introductory course.
Internship Period: 45 days
Duration: 3 months
Credit: 12
Optional Prep: Yes
Language: English / Turkish
Evening/Morning School: Yes
Associate Transition Policy: The

credits of courses taken  in a sub or
equivalent program will be counted
if they go to a top program.
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INTERNATIONAL

BUSINESS MANAGEMENT SCHOOL  

CYPRUS

Adress: Gozde Business Center, 2nd Floor, Ortakoy, 

Nicosia Via Mersin 10 Turkey. North Cyprus

Tel: +90.392 223 96 34 - 35    +90.392 630 38 26

www.bms.edu.tr  -  info@bms.edu.tr

Onaylı Eğitim Merkezi

Milli Eğitim Bakalığı
Amerikan Yüksek Eğitim 
ve akreditasyon Kurumu


